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General guidance only — not a substitute for your fire risk assessment or professional advice.

PROPERTY DATE

BEFORE YOU INSTALL
Written reason for the CCTV (e.g. crime prevention in
communal areas)

Lawful basis chosen — usually legitimate interests

Legitimate interests assessment written

Privacy impact assessment (DPIA) considered

Registered with the ICO and data protection fee paid

CAMERA POSITIONS
Communal areas and outside only

No cameras in bedrooms, bedsits, bathrooms or toilets

Not pointing through tenants' windows

Neighbours' homes and gardens avoided where possible

Audio recording switched off

SIGNS & INFORMATION
CCTV signs at entrances and in view of cameras

Signs say who runs the system and how to contact them

Tenants told about CCTV in writing

STORING FOOTAGE
Automatic deletion set (e.g. around 30 days)

Recorder / app protected by strong passwords

Access limited to named people

Log kept of who viewed footage and why

REQUESTS & SHARING
Process for subject access requests (respond within one
month)

Footage shared only for a clear reason (police, insurers)

Record kept of every disclosure

REVIEW
Review once a year whether CCTV is still needed

Check camera positions after any building changes

Check the ICO website for updated guidance

The ICO is reviewing its CCTV guidance following the Data (Use and Access) Act 2025. Check ico.org.uk for
the latest position.

NOTES

JHS installs CCTV for rental properties with privacy-planned camera positions, and can provide a CCTV compliance pack
with your system register, privacy assessment, signage wording and access logs.
Call 0800 688 9337 or email sales@jhsservices.co.uk


